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RV 'T'mers are small to medium size
omma:w and individual consumers, currently
OVer 2 mllllon customers use GoDaddy for their
_'__--\» el presence needs.

*Nledium size company (530 employees) focused
‘on 100% customer satisfaction. Over 260
employees work in the customer contact center
supporting our customers.
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ey Proejtles
—  DopslelghNEEs=

eLaly- ~<iEd
VWELSILETHIOST ing|— Over 300,000 websites and one of the fastest growing in the shared
HOSHING Jr)rlgen '

Email = Over 90 Jok accounts and growing fast, over 300k separate domains used in the email

System.

SSIL (Secure C ert|f|cates) Fast growing Web Trust accredited Certificate Authority.

PNS Services — Over 3 million domains use Go Daddy for DNS services.
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. ver 6 mllllon domains under management and the #1 in net new growth
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~Second f'y‘PJroducts
— *....-,ﬂa-—-_:; Search Engine optimization
. _—  Web site builders
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E-Commerce
= — Email marketing

T — Online Storage
— Copyright Registrations




 ——

GoDzldedeals SM‘I‘P_J’.

IrnplenggaliEld

SEEIDEEEY S SVIIP system! Isimade up of multiple

[HILEISFeNPretECt against spam and: phishing.

- 'é'n'nection Blocking

= Ga ‘Daddy maintains its own IP based whitelist and' blacklist
S hat determines if we accept a connection.
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_..- ~® Go Daddy subscribes to the Bonded Sender whitelist.

'f-"': —_-'l— We support SPF Classic in our SMTP system to
- perferm email authentication.

— Go Daddy also has a variety of custom built spam,
virus, and anti-phishing filters to protect our
customers.
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CUSTOMISE 1mJ@J§,Lnent-aiim”'

SNERIDEEEY PElleves that customers need the
IIyALe  protect their domains easily.

= i:l-thentication ISn’t just for large corporations.
= ML'L'" easy for small businesses to protect their
~don prmainstusing; email authentication standards.

-urrently Go Daddy provides our customers with an
__-::.‘:f" - easy to use interface for publishing SPF records for a
— domain.

— Customers will need an easy way to protect their
domain’s reputation as reputation services become
more prevalent.
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IMENCHIFENE Proposals da entam centralized testing
anich vellfeletflg gl
BNENDaddy had te help many companies fix their SPF records.

SSIlE clistomer impact of incorrect SPF records is significant as a
[o)i0 L'f idfemail can be rejected.

SARraining and validation process for an implementation needs to
— _-'_@;i onsidered as part of any proposal.
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14#“$mrward|ng of emails

el i —

.  — Go Daddy forwards millions of emails per day for customers, as
2 - do many of our competitors.

’ — Forwarding I1Is much more common than people think and the
proposals need to take this into account.
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Which AEgErTTeE gl A
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ROlIERETIIE authenticatiol ndard istideal and most practical.
BHe Cost to Tmplement for our own SMTP system 3-4 different
ZPPIOECHES IS prohibitive and overly complex.
sVibiEplerapproaches will cause confusion in the small to medium size
PUSINESS Segment.
- Mqu}c erapproaches will reduce the benefits of email authentication
JrJG IS -r.y.WIde
= —_-_'__* ost companies will only implement one or two for cost reasons.
=== Confusion will cause some smaller businesses and domain owners to not
i any approach.
e T .
e s Competing standards may open up too many holes allowing spammers to

i

— . . continue to succeed.
e GO Daddy Is committed to supporting any widely adopted approach.

® Go Daddy is working with Microsoft on Sender ID and will be an
early implementer of the specification.
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NPIETEtae) Statisi

SN mplementation

S EeNDaday currently blocks 70% of all connections using our
BlaCkIist.

=S IPased blacklisting must continue to exist to protect email

= systems from overload.

=S SPE Implementation

= "“:;'_7% of all'email coming into Go Daddy systems have SPF records

=

—= ~ associated with the domain. (=12 million emails per day)
= — 18% of email checked against SPF records are rejected.
— 149% of the domains that pass SPF checks are known spammers.



BRI REpULation

> Ay v\j]rlel)co’o 20 approach needs demain reputation

asseeiated With!it.
SRS PEIMIMENS a_nd phishers can easily utilize any of the proposed
stlfJFlrh ¢ . Ihey just need to buy a domain and publish their
Ecords.

4 _Q_@f SPE passed emails are already sent by spammers and
-_-', = thisis increasing.
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—= r*Reputatlon associated with a domain needs to be part of any
~ standard to positively impact the amount of spam and phishing
~  attacks.
= — Without reputation services of some sort we will have to
continue providing multiple levels of filtering and blocking to
combat spam and phishing attacks.
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